
Resources



Impact on Occupational Therapists

• What does this mean for OTs?



Textbooks



International Society of WC 

Professionals

https://wheelchairnetwork.org/courses/iswp

-basic-knowledge-test/

https://wheelchairnetwork.org/courses/iswp-basic-knowledge-test/


The most complex intervention



The Wheelchair Provision Process

1. Referral and appointment

2. Assessment

3. Prescription (selection)

4. Funding and ordering

5. Product (wheelchair) preparation

6. Fitting

7. User training

8. Maintenance, repairs and follow-up
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Assessment

• International Classification of Function 

and  the assessment :

1. Body structure and function

2. Activities and participation

3. Environment and current device



Must Have an Assessment Form
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Equipment Recommendation/Prescription
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Training
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Maintenance and Repairs

I Have a Problem With My Wheelchair… Who 

Should I Call? 

Type of Wheelchair ________Manual ____________Power______________ 

Make/Model ___________________________________________________ 

Date Received __________________________________________________ 

Vendor Rep + Phone # ____________________________________________ 

Service Department Phone # _______________________________________ 

Prescribing Therapist  Name : _____________________________________ 

   Phone number: ______________________________ 

RED FLAG CONTACT THERAPIST CONTACT VENDOR 
Redness on skin caused by your 
cushion/seating equipment 

- This is very important to 
address!  

 

Deterioration of your posture 
- Slouching  
- Sliding  
- Sitting balance   

 

Seating equipment causes a 
negative impact on function  

- Having difficulty 
performing everyday tasks  

 

Cushion and/or backrest are broken 
beyond repair or over 2 years old. 
Wheelchair is not worth repairing 
due to regular use and its age.   

 

Equipment maintenance and repairs 
needed  

- Brakes are loose 
- Flat tire 
- Squeaking 
- Dead batteries  
- Hazards/dangers  

 

 

**If you are receiving OW or ODSP benefits call your worker to request a repair requisition.  They will 

require the name of the vendor.  

ODSP Worker Name + Phone # ______________________________ 

** IF you have been discharged and no longer have a therapist you may need to be referred to a seating 

service by your family doctor.  



Follow-up



A Team Approach

Distributer

Sales Rep

Manufacturer

Clinical expert
The Resources



The Primary team member



“The most important part of my rehab was 

my wheelchair.”

independence

comfort

good health



• www.resna.org < knowledge-center < 

position papers and service provision 

guides

http://www.resna.org/


HOW TO FIND IT

• www.resnhttp://www.wheelchairskillspro

gram.ca/eng/index.phpa.org <

http://www.resna.org/


• https://www.aci.health.nsw.gov.au/__dat

a/assets/pdf_file/0003/167286/Guideline

s-on-Wheelchair-Prescription.pdf



• Free online module:  video, forms, prompts…

• Google: Spinal Seating Professional 

Development

• http://www.aci.health.nsw.gov.au/networks/sp

inal-cord-injury/spinal-seating
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• www.assistivetechnologypartners.org < 

resources <wheelchair seating

http://www.assistivetechnologypartners.org/


• http://onf.org/system/attachments/168/original

/Pressure_Ulcers_Best_Practice_Guideline_

Final_web4.pdf

http://onf.org/system/attachments/168/original/Pressure_Ulcers_Best_Practice_Guideline_Final_web4.pdf


• Appendix of the “Canadian Best 

Practice Guidelines  for the Prevention 

and Management of Pressure Ulcers in 

People with Spinal Cord Injuries”
» OR

• http://www.hsc.mb.ca/files/sss-

pressuremgmt.pdf



• www.who.int/disabilities/publications/tec

hnology/wheelchairguidelines

http://www.who.int/disabilities/publications/technology/wheelchairguidelines

